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Connect Employer Engagement is a next generation customer relationship 
management (CRM) system built directly for education institutions. Built on 
Microsoft Dynamics technology it goes beyond being just a standard CRM 
system. Connect focuses on Employer Engagement activities – from lead 
generation, enquiry management, work-flows across the organisation and 
apprenticeships to courses and workplace safeguarding.

Overview

Connect empowers marketing and 
business development teams to 
achieve more regarding the promotion, 
management and administration of full 
cost provision courses, apprenticeships 
(including higher and degree 
apprenticeships) and work placements.

Connect gives you a holistic view of both 
learners and employers, whether they 
provide apprenticeships, their employees 
attend some short term courses or they 
are involved in other activities. Connect 
comes 80% ‘off-the-shelf’ with the ability 
to be easily adapted and configured to suit 
the unique needs and processes every 
institution will have.

We have developed special plugin tools to 
add further value and these include a lead 
generation tool for employer engagement 
and a mapping tool to analyse your 
marketing impact. 

Lead Generation and Enquiry 
Management

Connect Employer Engagement was 
developed to support all commercial 

activities in the education sector which is 
why we included a lead generation tool 
for your employer engagement team. You 
can search within Connect for real-time 
job adverts and convert them into leads for 
your telemarketing team to follow up. 

Website enquiries can be automatically 
converted into leads and assigned to your 
business development team based on 
your chosen criteria. Enquiries received by 
telephone are easily logged by individuals 
using a minimum amount of information 
to start the right automated workflow that 
ensures no lead is ever lost or forgotten. 

Group your leads by type, whether it is a 
prospective student or a local employer 
interested in offering apprenticeship 
vacancy or a short course for their 
employees. 

Improve the accuracy of targeted 
marketing by grouping your contacts by 
type – from tutors to apprentices, business 
contacts and students. 

Review your accounts, opportunities and 
leads on a map to analyse the impact of 
your local marketing activities.

•   Automated workflows

•   Marketing integrations – i.e. 
Mailchimp

•   Built on Microsoft Dynamics 
CRM technology

•   Lead generation tool for 
employer engagement

•   Integration with NAS

•   Social media and Bing map 
analysis

•   Easy integration with 
Microsoft 365

•   Integration with MIS and 
other management systems

Key Benefits

Centralise all employer related 
information in one CRM 

Full working flexibility  
– offline, online or mobile

Full visibility of your operations 
with interactive dashboards

Access anywhere  
via web, Outlook or mobile app

Cloud-based solution  
with low impact on your ICT team

Key Features

Local Job Vacancy Search
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Opportunity Dashboard
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Apprenticeships and Work 
Placements

Upload apprenticeship vacancies on the 
National Apprenticeship Service (NAS) 
website, report on new vacancies by 
course or funding stream. Health and 
Safety forms are available online or offline to 
complete at a client’s premises. Candidates 
are easily shortlisted using a set criteria 
and information regarding an individual’s 
(learner or employer) DBS check is updated 
through the application process.

Simple reporting allows users to track and 
report against the number of vacancies 
created, number of apprenticeships filled, 
outcomes and funding requirements.

Pipeline Management and 
Reporting

Connect Employer Engagement will break 
down every step of the sales and learner 
placement cycle so that every stage, and 
the detail concerned with that stage, can 
be viewed, tracked and presented in a way 
that is clear to understand and available 
for review through charts, graphs, tables 
and maps. There are a number of reports 
that come as a standard within Connect 
and these will enable you to identify key 
accounts by revenue, location, number of 
opportunities/placements, sales person or 
any other piece of information.

Create personalised reports and 
dashboards for your homepage to always 
have them ready.

Integrations

Thanks to the Microsoft Dynamics 
technology, Connect integrates easily 
across all mainstream applications and 
sources of data:

• Office 365

•  Microsoft Outlook – access the CRM via 
your mailbox, update calendar and daily 
tasks and more

•  Email marketing tools such as Mailchimp 
and others

•  MIS and other management systems

•  Course data

Full Working Flexibility

Choose whether you prefer an on-
premise solution or cloud-based solution. 
Connect is accessible on the move and 
users can work online or offline meaning 
no interruptions due to lack of internet 
connection. No information will be lost as 
your staff can access and update the CRM 
system wherever they may be.

Customer testimonials

“ We approached Active 
as we were looking to 
engage a new CRM for our 
organisation. We had used 
another system for a number 
of years but felt that the time 
was right to pursue a system 
which was flexible and could 
be built and adapted to suit 
our needs. After several 
demonstrations with various 
organisations, we felt that 
Active had the vision and 
knowledge to support us. 
After an initial test and 
explore of the new system, 
Active responded positively 
to our requested changes 
and ensured that thorough 
training was delivered to 
our team, ensuring that we 
were comfortable with the 
software.”

Lincoln College

“ It was great to work with 
Active Informatics. They 
understand the further 
education market, so it 
was very easy to get the 
CRM tailored exactly to our 
needs. Connect has been 
developed for colleges and 
we are looking forward to 
using it.”

Burton and South  
Derbyshire College


